Voter Processind/odule
Stepby-Step Guide

Sign On

After your power on your laptop and sign on with your secure credentiatgr ¢he Vote
Center Processing Module

The laptop should already be set up for your location.

You can find the location on theaBhboard

{2 Dashboard

Q  Process Voters

[P Online Reg Queue

Ed Street Index
£ Settings ~

@ Security -

Vote Center Dashboard

Voting Site Statistics

Voting Site
Bonny Doon Elementary School A October 2, 2020 - October 2, 2020 ~

Voting site totals

Category Total
Issue Ballot in Envelope 0
Issue Ballot Vote Here 0
Same Day Voter in Envelope 0
EV (Issue & Retumn) 0
Nonprovsional CVR (Live) 0
Grand total 0

You can also find the location d¢ime upper righthand corner of the Process Voter Screen.

Bonny Doon Elementary School

Voter Not in Election
A Active Voter

I Inactive Voter {can be activited if Address in Election)
C Cancelled Voter (View Cnly)

P Local Pending Voter

S State Pending (Counts as Active)

Codes you will see on the Process Voter scegen



Voter in Election Voter Not in Election

= Ballot Issued A Active Voter

™ Ballot not Issued I Inactive Woter (can be activited if Address in Election)
C Cancelled Voter (View Only)
P Local Pending Voter
S State Pending (Counts as Active)

Process Voters

Select Process Voters

Bonny Doon Elementary School

Voter Processing

Voter Last Name Voter First Name Voter in Election Voter Not in Elsction
Last Name: First Name: o = Balot Issued A Active Voter
EIMS Voler ID Dilvers License Birth Date ™ Ballot not 1ssued T inactive Voter (can be activited if Address in Election)
C Cancelled Voter (View Only)
EIMS Voler 1D Driver's License w100 ) ver P Local Pending Voter
Residence Address City S Stale Pending (Counts as Active)

Resigence Street Adoress

Search Results

Ask the voter their name. Type in their first and last name and select Search.

Voter Processing

Search Voters

Woter Last Name Voter First Name

Pellerin Gail g
EIMS Voter ID Driver's License Birth Date

EIMS Voter ID = Driver's License MM /| DD Il YYYY
Residence Address City

Residence Street Address w

2 AddVoter | Il Provisional Label

Search Results
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Search Results
Status Voter ID Last Name First Name Birth Date Residence Address City

= 41750 Pellerin Gail 6/24/1962 822 Columbia St Santa Cruz

Click on Voter ID

Search Results
Status Voter ID

[ 41750

The Ballot ID tells you a ballot has bessued to this voter

Ballots Issued

Ballot ID BT Issue Date Type Mailed To

065-0043-21121 053 10/5/2020 Mail 822 Columbia St Santa Cruz CA 95060

Green Light; OK to issue

The Green light tells you it is OK to issue this voter a replacement ballot.

Ballot Counting Recommendation

Gail Louise Pellerin
EIMS Voter ID : 41750 / VVoteCal ID : 28717473
Election date : 11/3/2020

Ballot Count Recommendation: « County may count the ballot for the voter.
" Voter is Active.
+ Voter has WVBM ballot activity for current election.
+" No Provisional activity for current election.
+ No Voter Participation activity for current election.
+ Voter does not have any unprocessed list maintenance message(s).
+ Voter may NOT be an existing registered “poll voter” in another county.

Reg Date

362019



Voter Update

You can update the voter record if there is anything that is not correct by clicking the Update
Voter button.

Woter Name Birth Date
Gail Louize Pellerin B6/24/1962
RE!SICIEI‘ICG ACICIFESS Reg Date
822 Columbia St 26/2019
Santa Cruz CA 95060
Update Voter

Have the voter complete the Green Voter Record Update form, and then update their
information.



Jupe 7, 2022 Statewide Direct Pri"nur'll

Voter record changes requested by voter
[[] There is a typo in my name. My name should be:

First name Wigdis Lest

[ 1 want to change my residence address. My former address is:

Humber and Skraet_ ljtlr, Iip
My new address is:

Sddress whsre | ipse [hlu"nxr mnd Sireet, {i'l::.'_. Zig|

[ There is a typo in my date of birth. My date of birth should be:

Date of birth i !

[ 1 want to change my mailing address, The address where | get my mail is:

Humber and Strest or PO Bou Mumiber

City State i e

[]1 want to change my political party affiliation
| want to change my pofitical party preference to:

] Democrasic | do moft want to choose 3 politic] party
Republican reference
P P
American Ind dent :
H G:Z:Gn neEpenten __| Mo Party f Hone
] Libertarian

|_| Peace and Freedam
] @ther, please specify

[ 1 want my ballot materials in another language:

Signature of Voter

I dheciare undar panatty quunq'uq.l urdar tha lows of the State clJ’Cm‘l'fmm'ﬂ m:w.hprm..-ﬁm I Newa groviced o hivis
request is frue and corract.

X

Primt Name:

Dame




You will get a screen that looks like thigpe in their updated information from the Green
Sheet, select the Green Verify button if it is a new address, and thenCPareye

Voter Update

Last Name First Name Middle Mame Suffix
Pellerin = | Gail [}] | Louise

Residence Address Precinct
822 Columbia St 3310

Santa Cruz CA Q5060 m

Mailing Address

Country (] Foreign Address
Language Other Language
English w

Farty Other Party (if not on file)

Democratic L

Birth Date
B2 06/24/1962 B

Frint Voter 1D Card

Cancel M Save Changes




Issuing ballots

There are two options for voters:

Issue Ballot in Envelope Issue Ballot Vote Here

If you selectssue Ballot in Envelopegiou will be prompted to print the ballot information that
will be printed ona label to be affixed tthe ballot returnenvelope Select Print.

Print 1 sheet of paper

Destination 5 DYMO LabelWriter 45

Election date: 11/3/2020

NNV R AR '
065-0038-0961-2 Copies 1

BAL TYPE 050 VOT PCT 50271

LYNN ELLEN STIPES Layout Landscape =
Santa Cruz County Elections Office

Maore settings hd

m cancel



You willthen be prompted to print the information that will be printed on the Voter
Information SheetSdect Print.Or you may have to print a label that you will then affix to the
Voter Information Sheet.

»L!!,'a!!:!“mse Print 1 sheet of paper
ype 848

Ballat T; 95
Johnathan Middlerame Smitheanian

Destination ¥ Back Printer on sczten
Pages All -
Copies 1

Layout Portrait -
More settings b

Direct the voter to the Ballot Clerk to obtain their ballot.



If you selectssue Ballot Vote Hergjou will be prompted to print the information that will be
printed on the Voter Information Shee@r you may have to print a label that you will then affix
to the Voter Information Sheet.

Issue Ballot in Envelope Issue Ballot Vote Here

M,'!!!!msa Print 1 sheet of paper
Ballat Type 593 o
Johnathan Middlename Smithsonian
Destination ¥ Back Printer on sczten
Pages All -
Copies 1
Layout Portrait v
More settings W

Direct the voter to the Ballot Clerk to obtain their ballot.

Voter needs new envelope

If a voter needs a new ballot return envelope, you caspriat their label by looking up their
name, selecting their voter ID, and then selectingorimt in the far right. Affix the label to the
Green Ballot Return envelope @ugive it to the voter.

Ballots Issued

Ballot ID BT IssueDate  Type Mailed To Return Status Return Date Ret Method

065-0043-0680-1 083 10/212020 Mail 822 Columbia St Santa Cruz CA 93060 Re-Print



Inactive Voters

If you look up a voter who is on the Inactive File, you can activate the voter by clicking the
button ONLY if the information is correct. If the information is different from the Inactive voter
record, have them vote provisionally.

Voter Name Birth Date Voter Signature  Signature History
Charles (.. 12/11/1884
Residence Address Reg Date
4/28/2016

Santa Cruz CA 95060

Inactive - Confirmed DMV Change of Address

Ballot Details Messages

Ballot Type Req Precinct Voting Precinct VBM Precinct A voter is Not in Election
000 31780

Party Ballot Language
Democratic ~ English v

Retum To Search

You need to select Refresh in order to bring up the next screen to issue a ballot.

Ballot Details Messages
Ballot Type Reg Precinct Voting Precinct VBM Precinct % Permanent Vote By Mail
088 54070 54030 8054030 A VoteCal Status: County please review the voter.
A VoteCal Voter Status is not Active, use Refresh button.
Party Ballot Language
Democratic v English v

Retum To Search
Ballot Activity Status

Ballot Counting Recommendation

Petra Irene Rohrkemper Ballot Counting Recommendation Legend
EIMS Voter ID : 84988 / VoteCal ID : 28731660 County may count the ballot for the voter when ALL conditions below are met :
Election date : 11/3/2020 « Voter is Active
« No VBM ballots have been retumed, no provisional ballots have been issued, AND no voter part

Ballot Count Recommendation County please review the voter.
Voter is not Active.
+ No VBM activity for current election.
+ No Provisional activity for current election.
+ No Voter Participation activity for current election « Voter has prorvisional ballot in review.
+ Voter does not have any unprocessed list maintenance message(s). « Voter was Moved to current county after Close of Registration.

+ Voter may NOT be an existing registered “poll voter” in another county. Voter may have been included on the Prior County’s Roster.
County may check the SOS Bingo Board for Prior County poll roster completion.

« Voter does NOT have any d list

County please review the voter when ANY conditions below are met :
« Voteris NOT Active.

« Voter has list

« VBM ballot has been returned without Reiect reason



Green means GO — ISSUE BALLOT

RED means VOTE PROVISIONALLY

Ballot Counting Recommendation Legend

County may count the ballot for the voter when ALL conditions below are met :
« Voter is Active.
» No VBM ballots have been retumed, no provisional ballots have been issued, AND no voter participation history record exists.
» Voter does NOT have any unprocessed list maintenance message(s).

County please review the voter whan ANY conditions below are met :
« Voter is NOT Active.
= Voter has unprocessed list maintenance message(s).
= Voter has provisional ballot in review.
= Voter was Moved to current county after Close of Registration.
= Voter may have been included on the Prior County’s Roster.
County may check the SOS Bingo Board for Prior County poll roster completion.

« VBM ballot has been returned without Reject reason.
« Provisional ballot has been returned and counted.
« Voter participation history record exists.

Red Lightt Do NOT Issue Ballot

The Red light tells you DO NOT issue a regular ballot to the voter. Direct the voter to the Same
Day/Provisional Table.

A sample of a message about a Red voter is:

Messages

% Overseas - Xpat
A\ Voter has Returned a Good Ballot
A VoteCal Status: County should NOT issue or count a ballot for this voter.



Same Day Registration Voters

If the voter is not registered to vote in Santa Cruz County, print a provisional label to be affixed
to the Yellow Same Day Voter Registration envelope. Complete your side of the envelope and
give the envelope to the voter to complete their side.

Voter Processing

Se Voters
Voter Last Name Woter First Name
Gunning Lynn @
EIMS Voter ID Driver's License Birth Date
EIMS Voter ID Driver's License MM /| DD iy
Residence Address City

Residence Street Address

m A AddVoter | Il Provisional Label

Search Results

No records returned, please modify your search criteria and search again.

Your side of the envelope:

vortea pallot enciosed. — La boleta ya votada esta en el interior.
To be opened by canvassing board only after elections official determines that ballot should be counted.
Para ser abierto por la directiva del escrutinio una vez que los funcionarios de elecciones decidan que las balotas deberdn contarse.

Ballot information — Informacién de boleta 44 7B 502363

1f we confirm that you did not already vote in this election and verify your information, your vote will count. You will bea registered voter in

santa Cruz County for all future elections. Su voto serd contado después de que verifiquemos su informacién y de que no ha votado ya en esta

ejeccidn. Usted serd un votante registrado en el Condado de Santa Cruz para todas las elecciones futuras.

cPntact the Santa Cruz County elections office 15 days after the election. We can tell you if your ballot was cotinted or answer any questions. |
you will have to provide your full name and birth date. 15 dias posterior a la eleccién, comuniquese con la oficina electoral del Condado de
santa Cruz. Podemos informarle si su boleta electoral fue contada o responder cualquier pregunta que pudiera tener. Deberd proporcionar su
nembre completo y fecha de nacimiento.

For ballot status - para el estado de la boleta: 831-454-2060 | SameDay@votescount.com | www. com
s ag Jill Voter
Information about choosing a political party - Informacion gntc%umbia st [
anta Cruz, CA 95060
If you cho'os,e No Party/Nor?e you may not be able to vote for some pai Bonny Doon Elementary S i
for a parties’ central committee.
Si selecciona “ningtin partido/Ninguno” es posible que no pueda votar | BAL IZ:E 53 VOT PCT 31320 |
primaria para presidente de EE.UU o comité central partidario. Election date: 11/3/2020

- Printed 08/25/2020 02:25 P
Reasons for a voter to use Same Day Registration: M
1. Never registered to vote.
2. Registered to vote in another county or state but moved to Sa
3. Needs.to re-registerto update iakadd
4. Wapts ta change politicalpacty —anly.ratters.in a Peesidential Rrimasy.

The elections official assisting the voter compl this
Your name: _Joe Pollworker Your precinct number:

X voter completed the other side of this envelope.

Bonny Doon School

Check appropriate box:
NA] You cannot find the voter’s name in the Alpha Index, Supplemental List of Registered Voters or Inactive List of Voters.
Call 831-454-3081 to find out if the voter is at the correct polling place.
The voter moved and did not re-register to vote.
NA] Presidential Primary ONLY — voter requests a party ballot different from the voter’s party shown on the Alpha Index.

Precinct number of the voter, if different from your precinct number above: NA




+20SNNRA AARS 2F (KS Sy@gSt2LSY

Santa Cruz County Clerk/Elections 44 78 502363

Same Day Voter Registration form & ballot envelope
Formulario para inscripcién de votante el mismo dia y sobre para la boleta

| am - Soy:

[[J a Us citizen and resident of the State of CA - Ciudadano de EE.UU. y residente de CA
[[]18 or older ~ 18 afios de edad o mayor

[[] voting my one and only ballot for this election - votar mi tinica boleta para esta eleccién

Qualifications 1
Requisitos

| swear or affirm that: - Juro o afirmo que:
I am a U.S. citizen and a resident of the State of California and at least 18 years of age. | am not currently in state or

Affidavit federal prison or on parole for the conviction of a felony. | am not currently found mentally incompetent to vote by
Declaracién jurada a court. | understand that it is a crime to intentionally provide incorrect information on this form. | declare under
You must sign in the penalty of perjury under the laws of the State of California that the information on this form is true and correct. —
box for your Soy ciudadano de EE. UU. y soy residente de California y tengo al menos 18 afios de edad. No estoy actualmente en
registration to be una prisién estatal o federal o en libertad ional por haber sido de un delito mayor. No he sido
complete and yourvote = 2 para votar por una corte judicial. Entiendo que brindar

to count. - Para informacién incorrecta de manera intencional en este formulario es un delito. Declaro bajo pena de perjurio
completar su conforme a las leyes del estado de California que la informacidn en este formulario es verdadera y correcta.

inscripcidn, tiene que
firmar en la casilla y su
voto contara. X

Signature - Firma Date signed —fecha de la firma Month~Mes Day-Dia Year-Afio

Optional prefix / Prefijo opcional: [ JMr.—Sr. [ ] Ms.~Sra. [ ]Mrs.—Sra. [ ]Miss—Srta,

Your legal name 3  First Name Primer nombre Middle ~ Segundo nombre
Su nombre legal

Last Name — Apeliido

Date of birth /f
\dentification Fecha de nacimiento (mes/dia/afio)) MM DD ac

Identificacién L S
torjeta

The address where you |
Iive - La direccién ity
donde vive 5 -
Do not use PO Box #

Ne ponga apartado

Direct the voter over to the Ballot Clerk to obtain their ballot.

Provisional Voters

A voter will vote a Provisional ballot using the Pink Envelope under the following scenarios:

1. You got anessage that the voter needs to show ID and the voter does not have ID. If
the voter is a firstime federal voter and registered to vote by mail without providing a
RNA GSNDaA f-digdsSofikel sodaNdedurityanimber, they must vote
provisianally.

2. You got a Red light because the voter has already voted.
3. An inactive voter no longer lives at the address in the system.

4. The voter comes in to vote after you have closed the polls at 8pm on Election Day,
TuesdayJune 7. .

Print a provisional lzel to be affixed to thé’ink Provisional Ballot envelopgéomplete your
side of the envelope and give the envelope to the voter to complete their side.



Your side of the envelope:

|Iﬁ D Voted on the tablet

% |

Elections’ Dept. Use Only
Sort to Precinct:

Voting more than once in any election is a felony.

Es un delito de felonia votar més de una vez en cualquier eleccidn,

Voted Ballot Enclosed. La Boleta ya votada esta en el interior.
To be cpenell by canvassing board only after sdections official determines that ballot sheuld be counted.
Qun abeird o directiva del escrutinio una vez que fos funcionarios de elecciones decdan que las balotas deberdn contare

Provisional Ballot Envelope

@ The Polling Place Elections Officer completes this side ®

1.1 What is the precinct number whers you are

Reonny Doen Elementasy

{1 this Is & Pressdential Primary)

2. What pelitizal party & thi vater regi with? __NA

3. Which poltical party ballot did you givw the votur? NA

{If thix Is # Presidential Primary)

4 Yourame: _JUll Folluwovfer
Check appropriate box(es):

let the voter vote a regular ballot,

wentification.

NA Voter is registered in Santa Cruz County but is not able to go to the correct polling place.

NA Voter has “VBM” (Vote-By-Mail} next to their name in the Index and is unable to surrender
the Vote-By-Mail Ballot. First call the Hotline at 831-454-3081, If thay can void the ballot,

@ Voter has ID next to hisMer name in the alpha index and is unable to provide

O Other. Please explain in detall:
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Direct the voter over to the Ballot Clerk.



